




Maintenance & Cleaning 

The surfaces of Piva Group North America products will over time collect a layer of surface dust. No1mal 

dusting with a damp cloth will remove this accumulation of surface dust. If you wish to do a more 

thorough cleaning of the windows, the following procedures should be followed. Vinyl - A mild solution 

of household cleaning products, such as liquid dish-washing detergent may be used to clean windows. 

Do not use Harsh abrasives on vinyl. Sill, tracks and weeps should be cleaned annually. 

Cancellation of Warranty 

This and all wa1Tanties are null and void in the event that the original purchaser from Piva Group North 

America did not pay in full for the products supplied. Verification of the purchase is required for any 

wananty to be applicable. 

Procedures and Conditions of Warranty Remedy 

In the event that Piva Group No1th America's obligation under this Limited WaiTanty is sought, the 

Owner must notify the Dealer/Distributor within thi1ty (30) days aBer the defect has first appeared. For 

this WaiTanty to be valid it must be filled out and returned within thirty (30) days after closing. 

Such notification must contain the following: 

A-Name and address of the Owner. B-Date of installation. C-Description of the defect.

Costumer Name: ___________________________________________________________________

Address: _____________________________________________
_____________________________________________

Home Closing Date: ______________

Distributor / Vendor: ______________________________________________________
Home Builder: ___________________________________________________________

Piva Order Number : _____________

Warranty Label Location 

The Piva warranty label is located in the following places, dependent upon the unit type. 
On a single hung the label will be located on the side of the moving sash. On venting 
casement, Awning,  and single hung slider units the label is located on the top of the 
moving sash. On all fixed units the label is located on the underside of the unit head. On 
patio doors the label is located on the underside of the unit head in the slide chamber of 
the moving panel. See Below For Example of what warranty label looks like. 
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